Grievance Redfessal Committee -

m—

“| i case of a college, the Viog Chancelo of the affiating umversny
syl onstite & Grievance Redressal Commite oonsisting Of
e members for an incvcual il olege or & group of COVeges
eepngnvie e oalon of e 2 of e colegell.

21 The Grevance Redressal Commitiee shell be consttuted by the

Vice-Chancellr of the affatng universty consising of -

a1 asenior Professor ofhe Unversly - Chaiman

o) tveg serior teachers drawn from the afiating colleges,
on rotation bas’s, fo be nomimated by the Vice-Chancelor

- Members;
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: dsman or the Grievance R

: d
Comrﬂmee. as the case may be, shall immediately prov-d: aressal
¢ the institution for furnishing its reply within seven days e
{4) The Ombudsman or the Grievance Redressal Committee, as the

ate for heari n
be communicated to the i ng the complaint which shat

A nstitute and the i
wriling or electronically, as may be feasib ggsfmed person either in

(5) An aggrieved person may appear either in person o

;‘;Ds':semed by such person as may be authorised to presert his

(6) The Ombudsman or the Grievance Redressal Committea, as the

case may be, shall be guided by th incipl iusti
while heafing the grievangce. y the principles of natural justice

(7) The Ombudsman or the Grievance Redressal Committee, as the

case may be, shall ensure disposal of every application as speedily
as possible and not later than a month of receipt of the grievance.

(8] The institution shall co-cperate with the Ombudsman or the
Grievance Redressal Committes, as the case may be, in redressal

ot grievances and fallure 10 do so may be reported by the
Ombudsman to the Commission.

(3) On the conclusion of proceedings, the Ombudsman or the
Grievance Redressal Commitiee, as the case may be, shall pass
such order, with reasons for such order, as may be deemed fit 1o
redress the grievance and provide such refief as may be desirable
to the affected party at issue.

(10) Every order under sub-regulation (8), under the signature of
the Ombudsman or the Grievance Redressal Committee, as the
case may be, shall be provided 1o the aggrieved person and the
institution and shall be placed on the website of the institution.

{11)The institution shall comply with the order of the Ombudsman or
the Grievance Redressal Committes, as the case may be,

12} Anv order of the Ombudsman or the Gr_levance Redressal
zjgr)nmmyee. as the case may be, not complied with by the institution
shall be reporied to the Commission.

[ i dent or his
13} A complant shall be filed by the aggrieved siu
zna'eni or w"n:h a special permission from the Ombudsman or the
Grievance Redressal Committee, as the case may be,

by any other person.

{14)in case of any false or frivolous complaint, me ombudsman may
order appropriate action against the complainant.
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fawafieraa e omm F=R e wert § ater suREl @ el @ dfe Sdien @
frreeor, iy vd s guR) R 2015

. ¥ 91-1/2013 (& . M. vu—Rvaferes s amd sffrm 1056 (1956 @1 3)

Rt saa e & s 20 3 Su-orEs (1) W WET w9 9 g ) 90 AR 26 F s

(1) @ g (W) g1 yew ARSRI @ fraran IR feafdaem e s waeER Bre s

fffa a= e 8 P -

1. 7Y oY, srgwanT vd wRe— (1) A Rfm Rvafiere smem o (s M wRert ¥ after

FHYINGl U4 BE @ A% Sdiied @ e, Py vd g quw)  ffvm, 2015 s |
(2) 2 fafm wra af § W Seww e dert w arg g
(3) WRENI WU § S yerE # [ F g e s

2. gRATEIY— g4 ffEl A-aed Rvyawg & smovia @ s wed 8-

(@) “difed Afger @ aref & fFA N oy A ge Wl aRe—ar 98 IR # # 1 a8 el o
W d oi¥a dR 9 ufaard gnr a1 difre warew @ wnf @1 Rer o+ &

@ raefEn @ e 2 o wa § aRael @ dfe saied (Prrewr, fy vd wwme) s,
2013 (2013 T 14);

(@) IR B e IW M A 4 F ¥ ol W S e SR qen SHe Wam aenE
RaTd SN QRdTer, SEFITE, SaeR B, I, g, ey, 9T b, BTEa, Ao e
wiemm, 9 uem W, IUEHl O We 9 3 g gl O @Re B, $, ¥ uea
geoife Raa & o1 R wiEl g Swaften & o & w9 8 < vy o 8- § o=
uRaET e B O SR S R A M 9 3 f oW R @ sema 8619 w3

2136 GI2016 (h
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(=N

W WY, SNy, s guv, - e, ag-odf aeh fafdad @ fog, (69 @ fam
SuEE fay O W Wi, St WERE, 9dae JeE i O 8 o iR aad e
afdd s SHHen JUa Jeaon NG WU B TS B b BT H WM 9 W E-U 9N 99
ufve & wftafed &

T @ aef 8 fvalenaa ses sma o fwafenery erem st siffan 1956 (1956 @
3) & e 4 B swria wnfia g

“ange afdedl” @ o] oF afdadl § 2 9 ge guide afki § ee & O B 0 de

Sedlgs # Ramma @ SR dea-sern 9 W e afia ¥ ufs w0 & weg € o g
Tfafaly ¥ srdva & en (W afda @ FAEr §) aoar g deE 99 Wiy @fdd w1 te sHa
2 Foar & auT tE 9l o1 syar fMEs 8 9aar &

(@) “@d=rd @ o, 9w afdd 4 8 9 affyam § oRafva R w2 qon g9d &= fwE o

C)

T 3 uffeefl, el s 7 o fow w9 f oW o 2| oneie sems d w T,
WAHEH, FAMT-ENE NH-NEWE e 9 AR F T gd A€ a9 gy semus A
aRTETs AR & W werar RifaRt ¥ wrika ofeet ¥ 2

wEEN e W s B Iwr e WeE @ v s miten, T o am 8 g 9

Ui g@i— derr o weend W Smmay i §emm &1 9 geE afEfaa @ wdafe wu @
fafdy wra el @ fov, e w9 sl @ agmaTeE wiRer s e Re
war (@i, Fra=m od ofie) frem T e wagen faet # qufar g

gEay fifdrE W (TEdang) ¥ 3 B-ve fawefEmem W sgwme 2 & an (W) @ sefa

3l @ STER & U9 U@ Helldured & J9WE 12 (7) P Su-argme (1) @ aw (@) B el @
HTAR & T U U FwE o Aifa feefleren @ we A Reaflearan sgeE amim il
1956 (1956 &7 3) & AT@WE 3 & IF=IA &;

() “smaRe Rrem WRR (A (TeeTe oRerc o) § oY & g R & R 4

(1)

& Iu—fafTaa (1) @ IRl @ AR IR A WRUW g e @1 W arell araRE e
Wl @ 81 IR urd @ @ ¥HA Sgawd g % e wfey g (9 5 dfe gaderg
e o dfe oeen @l Aeg cwll Choudfioguya) W@ Fem & avalRs R
afife (sgdd) @ wu § gwifea fen s anfev;

g &g @ o0 OF U@ e & o9 arawdas § | 93N f6 v e g9 fAftal & et
TIRT g BT

e iR 4 O e o, & ol aegul R wifte @ Rwd ar At wen w2
& il T W e {Y gAY AN B WE @ AF Sdied Fadl Bl & Sodud 99
UOURT B AT A oo wm 8- O 5 At Saiten aeel Y e # arfierd s, el
N sraRe o gsae # ey o dfe Safies et F |9EdnT o sl e e vt
EWI @1 o 28 Sifd vsae H wal (BE geed #§ ok Tae Hivg E

@) “@ifre safe” @1 ad 8-
(1) T us el arewe forad B wu F offte ey W wegm @ € wndl § s o

qrEAT Fea Heigd g, feargdd gdl € AuAEEEe B § el Ue ufaee e awe
W] Graaeer U1 Bl € orMal aRafde e awd R oRemE g s @ Ak oRa
T arell &t 8 a9 O el A Prefofen smifea wm oW ameRt § o2 of e @
IR HfE W A G @eERr WA € (TR @ dR 9 W By div @) ama—

(@) dfrs W A gag o N o ThRE, SRee sua i Gfwe & afeRed @8
STFERTT

(@) =i srquE ar SR B
(1) dfrarargaa fewfl o=




{9 11-=vE 4] qRd F1 TS993« SHERT 3

(8) INRE ¥9 § Fda 991 HeqaT U 9 R8BS S
&) sreciter wiften R

(ii) %Wﬁﬁﬁﬁﬁﬂ%ﬁ(&&mﬁﬁmﬁwwaﬁﬁ)qu@ﬁm%
IuaT 78 W4 & qafa & ar F & o 9w Wdfa @ Rl ams wu @ @ Y wg @
«ifre w@a g &
(ax)ﬁiﬁﬁﬁ@mm&mﬁ@ﬁmméﬁmmmmwﬂqaﬁmﬁé;
@) = & P 4 Y w7 9 o @ O & some S @ e,
(ﬂ)ﬁﬂg@ﬁﬁ%aﬁmawmﬂﬁwa%nfﬁ%ﬁﬁhﬁmmﬁaﬁﬁmm;
(%) v& TEe A fearers a1 gvgel qiarae g1 e,

(€) To1 wmaEn Fe o fr e oifi @ vawen sed e, wRver sar wud TR
GG B GUIIT PR arel &

) 'm"wmaﬁwmﬁaﬁﬁ?q%m%ﬁmﬁwgmaﬁﬁﬁamémqg
%m%ﬁwmﬁmmﬁ,wmmwmmméﬁmﬁ@
srafer yiRer yrggsy o wie =:

mﬁ,@%m@muﬁaﬂéﬁﬁmmﬁmm%mﬁmﬁmw
uﬁm#mmﬁaﬁuﬁmﬁ%wﬁaﬁmmqﬁ@n?ﬁ#gﬁﬁﬁmﬁ%mw
SH B @1 95 R W &1 8T 99 W

mﬁwﬂmmﬁﬁﬁmﬂmmﬂwﬁﬁmm%amwmﬁwﬁm%
aﬁ?aﬂmakgﬁﬁéﬁﬁmmﬁm%aﬁa@waﬁmwmqm U,

(=) ‘Wmmmmﬁ'm%ﬁm%mmmﬁmwm
wﬁammﬁﬁw%mﬁmﬁ%‘ﬁaﬁma&wmﬁ%ﬁwﬁmﬂm
SR THDT BT £-afen I WA H 0 FTE & W Ao arw el e @ wedey §
T B3 E;

(w) 'Wﬁ"ﬁmﬁ%ﬁﬁﬁmﬁﬁﬁmwﬁmﬁ%ﬁaﬁﬁmﬁaﬁ%ﬁﬁm
i & Hrag B B &

(i) ‘B B o & Sem e e w1 oReR R it &

@) ®r famm, Wmu%@wwmmmmmwﬁﬂ
SR ¥MEF WYF g @ avE siyal vatE w0 & Suerel BT gRT 99 @R | serr
T HU A WIfE, Wi arel @ SR P R

ﬁ)ﬁmmﬁé@a@aﬁm,ﬁ%ﬂa@auﬁmmmmwmmaﬁ
STIRI & A e U1 o weeR M weerw #1 gften, Qe sem o TRk
& fory Suar & far o ver &

m)mmmWWawmmmzkmmmﬁwm
?ﬁ%aw%nﬁﬁ%ﬁwmﬁm%ﬁﬁmﬁmﬁﬂmﬁ%@wﬁm
SUSE FRIAT & O 36 Iea Mie e ¥ siemma @ P §)

3. aﬁm%ﬁwézﬂa—ﬁ)mtﬁmmﬂw)

(a)ﬁmﬁﬁ@mﬁ%g%ﬁﬁmmﬁﬁmﬂwqﬁﬁﬁuﬁsﬂm#ﬁméﬁﬁmﬁﬁm
ﬁwﬁﬁmﬁummwmmﬁvﬁqﬁmﬁﬁmsﬁﬁﬁmﬁiﬂw
SR AU e v o) @) deifg s

@) %mﬁmmﬁmﬁﬁﬁamammﬁmm—mﬁgﬁﬁmm;
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(@) S B amam @ wem (Rl ¥ wftensll B gReT U Afe wdimve wrdg) Raid § cui
T 2 TR GrimE Sedl SR, SRERY, e, Wera Hewl gd oEl @ fan 9 Wl
BT GUTE! T FoT =9 AfRf ud gw fatvEl | wnfe v, o d Sl 1 SiHeT
3 yfaffag &= o1 99 °ft 9% STed g9

(@) 38 9@ B TEUEd gY b wulE wu @ ARer FHER qur BT U4 B T qur @ felT art
BE F SR @ afe Saied, JUAM (@ AN & ria Hdeadie € degeEr @ fe @
R vd vEl @ ufy gREfe T o smRa B & favg ffurers w7 9 wiFg a7 |

€) dfvy sefes & ol S wR ged Wde Ay @ et aiager T,

7y Tl W e s uRwR @), Yed, Swired, ey derar e aneHvll & 9 a9 B afdaga
o g gfe e

) su fv ¥ Sresa 6 e 6 e Seied § @ wie - @ sEe Wy @ feen
araraRy Sedred U4 Wi Sdited 39 fAwdl § Srresdr Ye S

(0o) e P § afwferm Hen ik Teay wel w®, At e w o [ @ R e
safied & ave vd aRumE @ gole @ den W @ el 9gerl @ ol @ g9 ol #l gaAr
& wla SrTEE F 9 a3 e sclien | Rremdt @ weeE @ forg admn T 8 dui 366
R # yraRe Reag SRR & 9l & Ravw, 399 9o wemn, e $ ar i aft &
X ¥ garr AR wE dieEn Mo gve 9 A SW Ten @ ar afb 8 G & dfe wadem
aftfy o e Soied @ fioe 2 0 SR IIeROT Bife srite dagad eRTe—uliva A,
vrEgE e o araRe R 9iii) (e ered SRe-as ) & wae & geited

AT .

e, 9% ¥ =W U A § Swor Afde wwm giifiea 91 6 39 yeR & e @ e
AN, @ fav amege freral @ IR W 39 Rl & emrlo e mar R o wE f
e g= el @ wreen=i & gIRT g g,

(o) wd=Rai v oTEl B Suee sHg B 9 § gar, aft § dfe sofet @ Rew g R

(@) sroRe Rema Wiy & gewl gr Remd & fuer, sarF sudr §9Eia aife @ it =
Tare Haeadid wu 4 a3 @ forg, Frafia afvd serar uf¥ey sEdws deifed wee;

() wAaR d wEl & @ IER @ SAeT & FRiaver ®g @by $9 § A I A OF
aites frdl yedt oiiei) s Sy Se wenT ¥ fRd uema Al © AER W €| 3y
drell A arer 1 a9 & IR AL

(ver) SHa FHaiRdl v wrEt @ ufy By v dfe safieT & fog S o | € 9% 2T s den
Al gr W B ® FER 9AE PRAE S a1 uRR # e ST @ e w
3R B O Od WA gOTen @1 auiiRefd S

() ot =@ SUER @ veNEGN 98 o HHEN @ @ Ja1 PEd & sl ofe sdiied @1 s
AR @ WY § AL

() Rt st B o & @ R Sdfied @ agues el (S sfter st aF 8
Tehell ) @ Seoigd @ ©4 § S@H;

@) = Rl & goem & [ A oo 60 A @1 sl 4 39 RfE & gaer @ s
G fear o, R sTaRe Rrew affy @) Prgfea oie &

@) anaRe Bremwa wffy g & 7€ Rt @ weg w9 aRgdiaen;

(@) s offe Rufy Ro RRm rR amel &1, 9@ faver & fQeee &) g8 §Ur Fe qon &3
AT B G BVl

32 gwefa wvE arel nfafafei-

(1) for Prowi RPNl gve o= 33 yer @ #raw Red gRT oraRe e &
EEHE) TErd o, 9% sEad R g qu 9% 9Hg-wEd R oeed
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2)

(3)

(4)

(®)

®)

(10)

(11)

(12)

sem-aaifes =araeE & v 14 sm e qon B gn 9w B @ § e
e grar e e sgan affrem o e e g,

Tww s o @ FEEN MREN gN afeee v S R gEe e e
TRy d21 FE <@ S ARy B WA @ el o1 frareay wrwg w1 @
feen w1 w1 @ foF 7| g @ werl @ Ry waw WwiRla dEmE Sdesl BYU
s wifeu- i arafe iR waa sevaar wfitd (FER, B SR, s gem
Iy 3ife) vers (esfie, waE v e o) aiktd vuia e e waeE
1 NEET WY &

ST / gdel @il ¥y w9 @ ware T & fFeR a1 wna € ok 99 B Rerma s
AR 0 v Bfea g ) &3, @l sy, I v, srerdiwis vgEE, vd gure w9
wrel A aERen wEIRE B9 9 @aifid @ wedl 8| wEeferd Rt @) ga uer @
FETIHA §,

gifs e v iR EledRa oTa A9 w9 § A @9 € o Iwmde S e
g1 98 gfifdaa avra oy 5 oy wdaw B Afiear wedt R féw sRia wu @ @ng
B &

GHE Jeaay i wRendl g S99 dfe I R S &) amar 1 fafe v
¥ o aiffe geder fear s aifeg;

Wi sl e siad (e s@ we weeE Qe dl @ sy A rn o )
(Taseeied) ok aman Fefor & & @i g™ T wed we @ oo P e
el gramdl A Fafia v afde) o we e | off 3’ mufiear & 9w aen
TS 9N % w9 F R wu d e 9 oaun g6 fag oqeiRh v R @
ST oY e, 59 AR A, yffnt Sueer wRiE o €

T Aas drarl ¥ wrael & foy gl e seasd § aaas W & @0

HIETERu qen oiffte Safied @ uawel W s Wueve 1 d@IU| Swdd 9w
R & wARa faml & Ao vl @ foe srfoent fafta w9 @ darfie @ @
MR,

gua forg ot gofefee wmslear 9 @Ry,

% Iwmae A e Rid e wRew & Rl gome §edl aaven aga agd §
AT I WA @ W B AT ITIR 9 W SRR wuE Wiy §, 981 vaie vere
AN FIHIA U4 YE@—X@G $] U fvard s &;

v o s ave d uRid gwen wIe sTavas wY ¥ e afey R wfver gRe
W% #w =) W A g, fawd dqed an @ | e ww e @ g 3 3
Haemefierar ufderr & ve ol @ B9 | 5E o =@y,

TR iR e waeas w9 9 Rvawda W g @ giifha ev- ey su 9
qerebTerl, gErTerensll qul g AR fady wu A 3w AW ae vEm g e
aredie @ o e &) g A T FoT Sl agd ge WAl & wa HHaE)
oA a9 g R PR T wee €1 el W el BN et sk
gErTETEEl § SR A A% FH P9 SR UM @ WY I SREE § A 99 @ frg
Seer Yifde WA gRT SRS I &1 ye e et

Ty SeEeR HfiE WA gR1 AR SIAER @ A @) wefiaar 41 o | sfeen
BIEEN, S 99 4eR & Scdisd A o) 38T GReT YT owa £ 99 9w e @ i
R, w6 gd g & A 9 e # 9w Rnn gmgw gar R @ e aw
TEN B
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g T ———————— s =

(13) @ orEl @ g § e § Rem oTnll B qrean & He @ dgaE g R @
e FA ST ST GTRC | GRER 9 Y[R wadt el @1 Afgen #HAN Ud i
Eﬁ?ﬁaﬂmzﬁmﬁﬁﬁﬁmﬂﬁq,W%W@mmnﬁWm
fefrn FrrEd) serr o W @) v § werd we- ey #feer FE

(14) | weEar G wwEl & oy watw wewren glaur &6 sficaree €1 AR @
fogn # gu uftsar § ¥ H9E SEex AR W o gEe W & UE Jeio el

(15) wefererl # wfeor Rewm vere (9 e 5 9 iRy W@ S o9 G @ afey
AR o= dfre Soires R affal qon eiRe Rera il & gel | gaw ame
wadl @ WA AR S 9y & 3 aroRe Rewa @l @ WY A 0
Tafatnt e a0 A dfe dadevn ey wda 2 qun Fafa arm
i Seien fade Afadi oReR d gaiRa wmaRa &% Caivgiie geqET w
aEYE g9 U9 FIA A 8

(16) DrEERT & gred, egd, weml, gemfadr, R afeRa W s FEAFEN) AR Bl
frpl @ sar segresl § TEEEl g SdEed @ SN ¥ YU U @ ol A1y

4. Frerag 9eEE O

(1) dfre sciied @ Rve wds FHER mer dfte dadm & fig w@ araie T
afta v e Rewe oy EEA) o e o SEA B e wE
erifl—

@) te Gerde e W 1 ARe der wEw @ Rk W e IRT 99 W @@
frrefrorem & Rafy § oo ¥ B 9 & qun R0 weifdere @ Rafa 4
w—ﬁam%ﬁ%aﬁ)%%ﬁm@ammmm
gRT gl

Ford o el Rafd § o aRe wr & Afgen &= Syes 58 & o dedE
T @1 SuU—oriT 2(3) F O FrivE § o SaY JeEl YAEAG THE
¥ 9% A & Sy

rgerd gfe T PRRYS B o GEiedl el wIHE el § BE e 'R @
e adar T8 € O Yoy alEN B o Fen @ erdvee @ seE B
= fawm o1 ded § 9 g fFar S g &

(@ 1 Gem ged U9 o IR-amRa e o s afeenel @1 aEensd @
foro afewg & dun fr Al o S1UET BT WEER) 2, S e G

(@) a2 B e A pry ot § O oW O v B R Eae gl Seer w
siEReR TR BEE: 9 e i R urEl @ uredl didaite ot R g
T g,
@ R e e § & fe e § 9 o fel QR W A @ o Afes @
Fawel & o wfeg € @ ge Y afiw 8 o dfte SaleT | 9 Anel @
FHGR B, o SHEN mitEN grr A g
) eraRe g wfify & ga vewl § gHad i wow FRerd g e
G) wwm e g 4 aRe geete e w® fgea afe o geefy, 9 gedf, ey,
qerafaa, 99, Rl & oreger anft sl Wity @ wow 78 89 afe W @ 3 ger
o @yl gREEd @
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(@) wraRe Rema afft @ wewdl 2 gegar sy & af o 8rfl| segay St deng o=f)
UE WO WS & faed R o Riere dve & wedl @1 e faed s wfaad
uRafida g <&,

(5) r=iRe Al @ fow s o @ fay S g IR aeerl ot aear gl § gag
€ 9% BHEN NS ER (0 Yod $dl WX @ e fear ey, s AuiRa R mar &)

6 Fom Rafy § srafe wff @1 seae sRE s oo 38 wew, o
(@) i 1 aRT 16 @ WEEET @ Soeiud Beal B, Herdl

(@) @& foell suvm o ferg € Rig gon & sierar Swe Rvg adam § an b arm
& =t &0 R % 9R § S vsard ofied &, e

(@) & sewrETee eEadl @ oed 98 W R T s 9we fIvE aE
SYATHE DgATE wifted 2, siar

(8) S T UT & gOUAT g9 W s e & 5 srfem § Swdd) dan Fiaea
] THfed & Ufedd AFT SIQ;
dl T e IR slar wew, guiRufy, g9 Wiy @ ger R e qwr ww
TR W aell Rfda s RO w5 SR (@oee) R @ 50 amisa g
§9 YN & W B SR AR S

5. IwiRe Mg affy i) — srole Rema afify sof —

(@) e @ FHA s orE Yo @ U B Rrewa g9 e aEd f A 99 9eud S
BTG,

@) fRarc wmuE & &g g Fah o SudE ae Al Raie e w gatEE @ e
wd St #Eigel fhar gwT @ o W Y 99 Reaaedl @ af@Rl @ wify 7 8 g
o 0 o 9 Tveers gfeanl @ wEen wow @ RER ok sfte wrerd, R
si2E1 févar 4 @2,

(=) maﬁmﬁwm%ﬁmwﬁmaﬂmmmmw%m
derar SuRerfa wdeh sifyarfarelt 4 o g soar s 5N R 4 s ARG Sl @
9 IR §RT, 31 J[@¥9Ys @Y A 99 Rerwd @ @feg 89 & @y & aemr g
ARRIEHAT @ ARy B ff e A s

@) <ife Sdie wadll Risrd & faem oy w9 gRftaa o8 & Gfta afie o1 maE @
AT AT T W FerEr 99 Wiy e 9 T Wig, e

@) M omge 2fRa @ Roe semn sfies sreE R vRew @1 gRRaa s @it a8
AN Adl B s ot Il § e

6. Rama & @ Sifa veare @ yirm- e Rema oy B f B @ ek e ik
Sv RiEma A S axA @ fon 57 ffvr ok afifem 4 feifa wonch @1 srquras w w0 afs
& THEE w9 4 W @ G | Se AR W, sl Riema afbfy @ ol st gl
SYAR] BTN Tl it ugare draar § Harferd & @@ dq2r amasas Moigar 0 o) w2,
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act. the University Grants Commission hereby makes the following regulations, namely:-

i £

2

(a)

Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 2015.

(2) They shall apply to all higher educational institutions in India.

(3) They shall come into force on the date of their publication in the Official Gazette.

Definitions.—In these regulations, unless the context otherwise requires,-

“agerieved woman” means in relation to work place, a woman of any age whether employed or not, who
alleges to have been subjected to any act of sexual harassment by the respondent;

(b) *Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,

(c)

2013 (14 of 2013);

“campus™ means the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls. residences. halls, toilets, student centres,
hostels. dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres,
canteens, Bank counters, etc., are situated and also includes extended campus and covers within its scope
places visited as a student of the HEI including transportation provided for the purpose of commuting to
and from the instiiution. the locations outside the institution on field trips. internships, study tours,
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI;
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(d)
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Commission” means the University Grants Commission established under section 4 of the University
Grants Commission Act, 1956 (3 of 1956);

“covered individuals” are persons who have engaged in protected uctivity such as filing a sexual
harassment charge, or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person:

“employee” means a person as defined in the Act and also includes, for the purposes of these Regulations
trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps:

“Executive Authority™ means the chief executive authority of the HEL by whatever name called, in which

the general administration of the HEI is vested. For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification. Control and
Appeal) Rules. 1965 or its equivalent rules;

“Higher Educational Institution™ (HEI) means a university within the meaning of clause ( j) of section 2, a

college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed to be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

“Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an
HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment
(GSCASH)) should be reconstituted as the ICC:

Provided that in the latter case the HEI shall ensure that the constitution of such a Body 1s as required for
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these
resplations:

“protected activity” includes reasonable opposition to a practice believed to violate sexual harassment
laws on behalf of onesell or others such as participation in sexual harassment proceedings, cooperating
with an internal investigation or alleged sexual harassment practices or acting as a witness in an
investigation by an outside agency or in litigation;

“sexual harassment’” means-

(i) "An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or hehaviour (whether directly or by implication), namely;-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature:
(b} demand or request for sexual favours;

() making sexually coloured remarks

(d) physical contact and advances; or

(e) showing pornography”

(i) any one (or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours;

(b) implied or explicit threat of detrimental treatment in the conduct of work;

(c) implied or explicit threat about the present or future status of the person concerned;

(d) creating an intimidating offensive or hostile learning environment;

(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the

person concerned;
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(1) “student” means a person duly admitted and pursuing a programme of study cither through regular mode

or distance mode, including short-lerm training programmes in a HEI;
Provided that a student who is in the process of taking admission in HEIls campus. although not yet
admitted, shall be treated, for the purposes of these regulations, as a student of that HEI, where any

ine

ident of sexual harassment takes place against such student:

Provided that a student who is a participant in any of the activities in a HEI other than the HEI where
such student is enrolled shall be treated. for the purposes of these regulations, as a student of that HEI

wh

ere any incident of sexual harassment takes place against such student.

{(m) “third Party Harassment™ refers to a situation where sexual harassment occurs as a result of an act or
omission by any third party or outsider, who is not an employee or a student of the HEIL but a visitor to
the HEI in some other capacity or for some other purpose orreason;

(n) “victimisation” means any unfavourable treatment meted out 1o a person with an  implicit or explicil
intention to obtain sexual favour;

(0) “workplace” means the campus of a HEl including-

(a)

(b)

(c)

(d)

(e)

(H

(2)

(h)

(a)

(b)

(c)

Any department, organisation, undertaking, establishment. enterprise. institution, office. branch or
unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEISs;

Any sports institute. stadium, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HEIs:

Any place visited by the employee or student arising out of or during the course of employment or
study including transportation provided by the Executive Authority for undertaking such journey for
study in HEIs.

Responsibilities of the Higher Educational Institution- (1) Every HEI shall -

Wherever required, appropriately subsume the spirit of the above definitions in its policy and
regulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations:

publicly notify the provisions against sexual harassment and ensuretheir wide dissemination;

organise iraining programmes or as the case may be, workshops for the officers, f unctionaries. faculty
and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, Lo sensitize them and ensure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations;

act decisively against all gender based violence perpetrated against employees and students of all
sexes recognising that primarily women employees and students and some male students and smdents
of the third gender are vulnerable to many forms of sexual harassment and humiliation and
exploitation;

publicly commit itself to a zero tolerance policy towards sexual harassment;

reinforce its commitment to creating its campus free from discrimination. harassment, retaliation or

sexual assault at all levels;

create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment;

include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty

and consequences of sexual harassment and make all sections of the institutional community aware of

the information on the mechanism put in place for redressal of complaints pertaining to sexual
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(i)

0)

(k)

(I

(m)

(n)

(0)

(p)

(q)

32

harassment, contact details of members of Internal Complaints Committee , complaints procedure and
so on. Any existing body already functioning with the same objective (like the Gender Sensitization
Commuee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC;

Pravided that in the latter case the HEI shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

inform employees and students of the recourse available to them if they are viclims of sexual
harassment;

organise regular orientation or training programmes for the members of the ICC to deal with
complaints, steer the process of settlement or conciliation, etc.. with sensitivity;

proactively move to curb all forms of harassment of employees and students whether it is from those
in a dominant power or hierarchical relationship within HEls or owing to intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI;

be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems

like the ICC to curb and prevent sexual harassment on its campus;

treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

ensure compliance with the provisions of these regulations, including appointment of 1CC, within a
period of sixty days from the date of publication of these regulations:

monitor the timely submission of reports by the ICC;

prepare an annual status report with details on the number of cases filed and their disposal and submit
the same to the Commission.

Supportive measures—(1) The rules, regulations or any such other instrument by which ICC shall

function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

(3) Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

(4) Since research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

(5) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.

19




THE GAZETTE QF INDIA : EXTRAORDINARY |PART I11—SEC, 4]

4.

(6) All Academic Statf Colleges (now known asHuman Resource Development Centies
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporale sessions on gender
in their orientation and refresher courses. This should be across disciplines, and preferubly
mainsireamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

(T) Orientation courses for administrators conducted in HETs must have a module on gender
censitization and sexual harassment issues. Regular workshops are to be conducted for all sections of
the HEI community.

(8) Counselling services must be institutionalised in all HEIs and must have well trained foll-time
counsellors.

(9 Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe
places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(10)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of
appointment.

(11)  HEIs must cnsure reliable public transport. especially within large campuses between
different sections of the HEI, hostels, libraries, laboratories and main buildings, and especially those
that da not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs 1o enable employees and students to work late.in libraries, laboratories and to
atiend programmes in the evenings.

(12)  Residential HEIs should accord priority to construction of women’s hostels. For the growing
population of young women wishing to access higher education. hostel accommodation is desiruble in
both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not resuit in
securitization. such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students.

(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(15)  The Women's Development Cells in colleges shall be revived and funded to be able {o carry
out the range of activities required for gender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activitics 1o
include gender sensitization programmes in consultation with ICCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The “cultural’ space and the “formal
academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the rules or

Ordinances where necessary.

Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal

Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment.
The 1CC shall have the following composition:-
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(6)

shall:

(a)

(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor i case of a university. and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred 1o in sub-section
2(0);

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other

workplace of the same employer or other department or organization;”

(b

S

two faculty members and two non-teaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Exceutive Authority;

(¢} Three students, if the matter involves students, who shall be enrolled at the undergraduate,
master’s, and rescarch scholar levels respectively, eclected through transparent democratic
procedure;

(d) one member from amongst non-government organisations or associations committed to the cause
of women or a person familiar with the issues relating to sexual harassment, nominated by the
Executive Authority.

Al least one-half of the total members of the ICC shall be women.

Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors.
Rectors, Registrar, Deans. Heads of Departments, ete., shall not be members of ICCs in order to
cnsure autonomy of their functioning.

The term of office of the members of the ICC shall be for a period of three years. HEls may also
employ a system whereby one —third of the members of the ICC may change every year.

The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive
Authority as may be prescribed.

Where the Presiding Officer or any member of the Internal Committee:

(a) contravenes the provisions of section 16 of the Act: or

(h) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(c) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

(d) has so abused his position as to render his continuance in office prejudicial 1o the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee

provide assistance if an employee or a student chooses to file a complaint with the police:
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(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that lead to further resentment, alienation or violence:

(c) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory rehef by way of sanctioned leave or relaxation of attendance requirement or transler to
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;

(d) ensure that victims or witnesses are nol victimised or discriminated against while dealing with
complaints of sexual harassment; and
(e) ensure prohibition of retaliation or adverse action against a covered individual because the employee

or the student is engaged in protected activity.

6. The process for making complaint and conducting Inquiry — The ICC shall comply with the
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint i a tme bound manner. The HEI shall provide all necessary facilities to the 1CC to conduct the
inquiry expeditiously and with required privacy

£ Process of making complaint of sexual harassment - An aggrieved person is required to submit a
written complaint to the ICC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the last incident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing:

Provided further that the TCC may, for the reasons to be accorded in the writing, extend the time limit not
exceeding three months, il it is satisied that the circaimstances were such which prevented the person trom
filing a complaint within the said period.”

Friends, relatives. Colleagues. Co-students, Psychologist, or any other associate of the victim may file the

complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death,

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the compiaint (o the respondent within a period of seven days of such receipt.
(2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint

along with the list of documents, and names and addresses of witnesses within a period of ten days.

(3) The inguiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEL Copy of the findings or recommendations shall also be served
on both parties to the complaint,

4) The Executive Authority of the HET shall act on the recommendations of the committee within a
period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within
that time by either party.

(5) An appeal against the tindings or /recommendations of the ICC may be filed by either party betore the
Executive Authority of the HEI within a period of thirty days from the date of the recommendations.

(6) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC. then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. I
on the other hand it is decided 1o act as per the recommendations of the ICC, then a show causé notice,
answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEL shall proceed only after considering the reply or hearing the aggrieved person.

(7) The aggrieved partyv may seek conciliation in order (o settle the matter. No monetary settlement
should be made as a basis of conciliation. The HEI shall facilitate a conciliation process through ICC. as the
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible. 1s preferred to purely punitive intervention.

(8) The identities of the aggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especially during the process of the inguiry.

9. Interim redressal-The HEI may,

(a) wansfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such a recommendation is made by the ICC;

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant;

(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
is a definite threat. restrain their entry into the campus;

(e) take strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation as a consequence of making a complaint of sexual harassment.

10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEL if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may.-

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

(¢) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services.

(3) The aggrieved person is entitled to the payment of compensation. The HET shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basis of-

(a)  mental trauma, pain, suffering and distress caused to the aggrieved person;
(b) the loss of career opportunity due to the incident of sexual harassment;
(c) the medical expenses incurred by the victim for physical, psychiatric treatment;

(d) the income and status of the alleged perpetrator and victim: and
(e) the feasibility of such payment in lump sum or in instalments.

11, Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs. If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it 1o be untrue, or forged or misleading information has been
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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of that regulation. if' the complainant happens to be a student. However, the mere inability to substantiate a
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the
part of the complainant shall not be established without an inguiry, in accordance with the procedure
prescribed. conducted before any action is recommended.

12. Consequences of non-compliance.—(1) The Commission shall, in respect of any institution that will
fully contravenes or repeatedly lails to comply with the obligations and duties laid out for the prevention.
prohibition and redressal of sexual harassment of employees and students, take one or more of the [ollowing
actions after providing due notice: -

(a)  withdrawal of declaration of fitness to receive grants under section 12B of the University Grants
Commission Act, 1956

(b)  removing the name of the university or college from the list maintained by the Commission under
clause (1) of section 2 of smd Act. 1956

(¢)  withholding any grant allocated to the institution;

(d) declaring the institution neligible for consideration for any assistance under any of the general or
special assistance programmes of the Commission;

(e)  miorming the general public, including potential candidates for employment or admission. through a
notice displayed prominently in the newspapers or other suitable media and posted on the wehsite of the
Commission, declaring that the mstitution does not provide for a zero tolerance policy against sexual
harassment;

(f)  recommending the affiliating university for withdrawal of affiliation, in case of a college:

(g) recommending the Central Government for withdrawal of declaration as an institution deemied to be
university, in case of an institution deemed to be university;

(h)  recommending the appropriate State Government for withdrawal of status as university in cuse of a
university established or incorporated under a State Act.

(i) taking such other action within its powers as it may deem fit and impose such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

(2)  No action shall be taken by the Commission under these regulations unless the Institution has been
given an opportunity ta explain its position and an opportunity of being heard has been pravided 1o it.

[Advt-TI/4/Exty./53]
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